
BCI member, Jake Joseph, is on the board of the Better Business Bureau (BBB) and invited 
the president of that organization, Chris Coleman, to present at the last meeting.

Chris has led this non-profit business association, for the last five years. The BBB has had a 
presence in Iowa for over 70 years and has a state-wide membership of over 3,000. Each busi-
ness applying for membership must agree and adhere to the BBB Code of Business Practices.

Their mission is to be the leader in advancing marketplace trust. The BBB database contains 
reports on over 13,000 Iowa companies that are 
graded on a scale from A to F. Anyone can ac-
cess these reports to evaluate a business they 
are considering using. The BBB fielded about 
10,000 complaints last year and can mediate 
these situations.

Thanks to both Jake and Chris for an informa-
tive and entertaining presentation.

Next Meeting: February 19, 2010
Program: Brenda Roe-Weaver
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*excused

	 Guest...  Jake Joseph invited our presenter for the morning, Chris Coleman.
	 Social...  John Konior only has two tickets left for this summer's presentation of "Jersey 

Boys" at the Civic Center. The award-winning play based on the career of one of the 
most successful rock 'n roll groups of the 1960's, The Four Seasons, is already proving 
to be a tough-to-get ticket. Let John know now if you're interested in the last two tickets 
of the block purchased by BCI.

	 February 19th Meeting...  Brenda Roe-Weaver has volunteered to present at the previ-
ously "open" meeting. She will talk about her new job with ADP.
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CLUB NEWS

REMINDER!!
Future Programs

March 5	 Jonathan Woods
March 19	 Marv Fisher
April 2	 Jeff Sharpe
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Steve Vaught
Jonathan Woods

Robin Toney*
Doug West
Gary Wistrom*


